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Modern Slavery Policy 

Overview 

Modern slavery is an umbrella term that is used to describe practices that exploit 

and control individuals around the world. Modern slavery deprives individuals of their 

fundamental human rights and takes many forms including, 

- Slavery  

- Servitude  

- Child Labour  

- Forced & Compulsory Labour  

- Debt Bondage  

- Human Trafficking  

Benton’s Plumbing Supplies (Benton’s) understands that modern slavery is a complex 

problem and that with ongoing collective commitment, business can play an 

important role in its eradication.  

Policy Purpose 

The purpose of this Policy is to voluntarily support the Modern Slavery Act, 2018 and 

to ensure that Benton’s: 

- complies with applicable laws and regulations, 

- procures goods and services in line with legal obligations and community 

expectations, and 

- acts to prevent and mitigate modern slavery in its operations and supply 

chains. 

This Policy will be used to underpin and inform any future statement made by the 

company on slavery and ethical sourcing. 

Policy Scope/Application 

The Policy applies to all stakeholders including employees, directors, suppliers, 

contractors, consultants, and any other third-party representative.  Benton’s expects 

all who have, or seek to have, a business relationship with the company to familiarise 

themselves with this Policy and to act in a manner that is consistent with its values. 

This Policy will be distributed to suppliers and can be accessed on the company’s 

intranet and website. Hard copies will also be available in each business branch.   

In the event that any part of the Policy is deemed to be unclear or if more detailed 

information is required, clarification should be sought from the Company Secretary.  

The Company Secretary may nominate an individual or role to be further responsible 

for the ongoing coordination and implementation of the Policy including supplier risk 

assessment and audit.  
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Policy 

Benton’s will only do business with organisations who are making timely, meaningful, 

and verifiable steps towards compliance or who fully comply with the Policy. 

Benton’s will create and regularly review its internal policies, procedures, checks and 

balances to ensure that it is effectively addressing modern slavery risks.  Recognising 

that modern slavery occurs domestically, as well as offshore, Benton’s will examine 

and evaluate risks in both its Australian operations and international supply chains. 

Benton’s will, to the extent that is practicable, include in its operational and supplier 

trading arrangements, requirements that suppliers comply with all applicable laws 

and regulations in the areas in which they operate. In addition, Benton’s has 

developed a set of more detailed Minimum Standards (refer to Appendix A) for 

supplier compliance. Suppliers will be encouraged to exceed these Minimum 

Standards and promote best practice though their own supply chains.  

Benton’s will conduct an evaluation of risk factors to help identify suppliers who are 

at greatest risk of modern slavery. Risk factors include the country of manufacture of 

goods and the type of goods being supplied. Those Tier 1 suppliers deemed to be at 

highest risk, will be prioritised and addressed first. New suppliers will be onboarded 

only after due diligence has been completed and they are deemed to be 

compliant with this Policy. 

Benton’s or its nominated audit provider may conduct audit/compliance programs 

to confirm compliance with this Policy when it is deemed to be appropriate or 

necessary. 

Policy Breaches 

As far as practicable, Benton’s will monitor suppliers for compliance with this Policy 

and performance against the Minimum Standards. In the event that a supplier does 

not work towards full compliance within a reasonable timeframe, Benton’s reserves 

the right to terminate relevant trading arrangements and contracts. 

Breaches of this Policy by employees may lead to disciplinary action including 

termination of employment. Employees will be expected to fully cooperate in any 

investigation into possible breaches of this Policy and related procedures. 

Policy Amendments 

This Policy cannot be amended without the written approval of the Company 

Secretary. The Company Secretary is responsible for overseeing the company’s 

modern slavery commitments and will review this Policy regularly to ensure that it 

remains both compliant with the requirements of the Modern Slavery Act, 2018 and 

also reflective of community expectations.  
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Appendix A – Minimum Standards for Suppliers 

• No forced, indentured, or bonded labour – employment shall be freely 

chosen including the right to leave employment after reasonable notice. 

• No child labour – suppliers must be able to verify the age of all workers to 

ensure that they comply with the minimum legal working age in the relevant 

country. 

• Legal wages, benefits, working hours and appropriate record keeping – 

suppliers must comply with local employment laws and provide to their 

workers written information about the terms & conditions of their employment, 

as well as their wages each pay period. Migrant workers shall have the same 

entitlements as local workers as stipulated by local law.    

• No discrimination, harassment, or abuse – suppliers must ensure that their 

employees can work without distress or interference caused by inappropriate 

workplace behaviour. Employment is to be based on the person’s ability to 

do their job and not on individual characteristics, such as gender, sexual 

orientation, ethnicity, union membership or age. All workers are to be treated 

with respect. 

• Safe working environment – workers shall have the right to refuse work that is 

unsafe without fear of recrimination and are to be provided with a safe and 

hygienic working and living (when applicable) environment. Appropriate 

training and safety equipment is to be readily available to allow workers to 

perform their jobs in a safe manner. 

• Appropriate grievance mechanisms – suppliers must have a transparent 

policy that allows for workers to confidentially address grievances and 

approach management, either individually or through workers 

representatives. 

• No bribery – any improper payments of any kind are prohibited, and 

accurate records of payments made and received will be made available 

for audit purposes. 

• In addition, suppliers must ensure that they comply with local and national 

environmental protection laws and that animals are treated humanely.  

• Sub-contractor compliance – suppliers must have appropriate systems and 

procedures in place to ensure that their sub-contractors comply with the 

minimum standards set out above. 
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